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¥ ARG AAIIZT 1L VRO 1VAS (A0 Wil I BeLwir), 1NE RCHIREE
COMMITTEE, OR ANY OTHER PARTY RELEASED UNDER THE SETTLE- }‘ b]
MENT, OR THE SETTLEMENT AMOUNT PAID BY THE DEBTORS TO THE 3 '31 M
RETIREE COMMITTEE. é g
The Debtors In these chapter 11 cases, along with the last four digits of
each Debtor's tax identification number, are: Nortel Networks Inc. (6332), . .
Norte! Networks Capital Carporation (2620), Nortel Altsystens Inc. (9769), ) Fems
Nortel Alisystems International Inc. (8596), Xros, Inc. (4181), Sonoma
' Systems (2073), Qtera Corporation (0251), CoreTek, inc. (5722), Nortel
i Networks Applications Management Solutions Inc. (28486), Nortel Networks
! Optical Components Inc. (3545), Nortel Networks HPOCS Inc. (3546),
Architel Systems (U.S.) Corporation (3826), Nortel Networks international
‘ Inc. (0358), Northern Telecom International inc. (6286), Nortel Networks
Cable Solutions Inc. {0567) and Nortei Networks (CALA} Inc. (4226).
Addresses for the Debtors can be found in the Debtors’ petitions, which are
‘ available at htip.//dm.epig11.com/nortel.

CLEARY GOTTLIEB STEEN & HAMILTON LLP, James L. Bromley (admitted pro
hac vice), Lisa M. Schweitzer (admitted pro hac vice), One Liberty Plaza, New

cleecr
—
WLL -

Chacle
65 L7 “

l o York, New York 10006, Telephone: (212) 225-2000, Facsimile. (212) 225- l orae
' 3999 -and- MORRIS, NICHOLS, ARSHT & TUNNELL LLP, Derek C. Abbott (No. j ¢
3376), Enc D. Schwartz (No. 3134), Ann C. Cordo (No 4817), 1201 North Lf ——
Market Street, PO Box 1347, Wilmington, Delaware 19801, Telephone. Z y4 &

' (302) 658-9200, Facsimtle: (302) 658-3989, Counsel for the Debtors and
Debtors in Possession
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Pe: PUBLIC COMMERT POR THE WRIGHT e
PETITION (CC Docket #96128)

Deac Chasrman Mr. Genachowski
When calling ay outside support infrastructure such as; Every immediate family member,

relatives, and friends' numbers that was once activated/approved by Sci-Mahanoy's
tele~communication site administrator suddenly is blocked from my outgoing both, collects
and often direct/pre-paid calls., This ongoing Gross, deliberate, Arbitrary abuse of consumer
telephone exploitation that's being inflicted upon both, the incarcerated, our
families and when I (petitioner) that often need to call attorneys, violate our/prisoners’
{and love onas) First Amendwent rightg, (Byrd ve. Gooxd ).
Both, T-Netix, and Glohal tel*Link customer service personnal been

infringing on my outside support team by forcing them to pay exorbitant phone rates for me
to call all of them yet, I'm currently incarcerated less than one-hundred (100) miles from
tie county of Philadelphia in-which I was convicted,
Tha "above-sated” been in place since ths past three (3) years, I'm enclosing an exhibit
{Instition's Telephone System Discrepancy Form) with response attahoed DatedsTUES.NOV, 2011,

1 obtained your address from my previous Prison Legal News {ROW,2012 Yssue), A copy of
thas is being forwarded to my family members that bean compelled to open accounts with Glchal
tel*link,

I PATIENTLY AWAIT A POSITIVE QUTCOME WITH A SIGNIFICANT AFFORDABLE
COLLECT CALL PRICE REDUCTICH,
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COLLECT BLOCK RESPONSE

DUE TO THE RECENT CHANGE OVER IN THE
INMATE PHONE SYSTEM, THE CALLED PARTY'S
WHO HAD COLLECT BILLING ACCOUNTS MUST
NOW OPEN ACCOUNTS WITH GLOBAL TEL LINK.

THE CUSTOMER SERVICE NUMBER IS:
888-385-9366

THIS IS ALSO FOR ANYONE WHO HAS A BLOCK
PUT ON BY GLOBAL TEL LINK.

ALL COLLECT CALL BLOCKS MUST BE
ADDRESSED TO THIS NUMBER.

THERE IS NOTHING THAT CAN BE DONE AT THE
FACILITY.

| AM UNABLE TO PUT ON BLOCKS ON NOR CAN |

REMOVE BLOCKS FROM ANY PHONES.

A. KAUFFMAN
SHAWNTECH COMMUNICATIONS
SITE ADMINISTRATOR
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L am writing fto r‘eqbuem" Your  assistance  in (owerine the

’Pr’ica ot '(‘é_(e,lpA@A@ calls '/rom North  Caroliva  State Prisons.

I mm‘//\/?, Ca({ my mother~ ovihe IS

elderl, and Siné;ie. and
She  does not  have the Financial means to afford tThese
expensive telephone calls. My mother lives in News Vork
So T cannot  see ber tor visits

Mear &1 +he Mos'f;, So

Moreé fhak\ Onnce /,ﬁe/“

The ngane s The Or\/\/ Wy Jhe

Can  hear I\ voice  dnd she  cannet _even aftord for me
to  call her. Please /\C’l{p re.  With  th.s /’V‘oé/f_m ST
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Gentlemen:

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to
put money on the account to call me. It depends if I put the money on the account by
phone or use the internet. They will charge a fee to put it on the account and a fee on
using a credit/debit card. So there are two separate fees. The cost of the calls will cost
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees
and cost of the call itself.

It is very important to keep family connection because the visiting days are limited and
some of us travel a long distance to visit. Some people are never able to visit because of
distance, not able to drive or get someone to take you.

I am asking for your understanding of how hard this is on me and it was been going on
since my love one has been in prison. It is financially a hardship on me.

Y e ! \ } 7
KAy M (Creen IR

Name
27 /\‘/ A7 ﬁ/wjg Al
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